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PETZL are aware of the product referred to in the (UK) Arb Associations Safety Bulletin dated
the 21st of February 2020 Ref. No. UAGO065. The product had been sent back to PETZL in late
December 2019 for full analysis. The analysis that was reported to the customer in January 2020
showed there were no broken parts and no manufacturing defect with the product, but it was
found to be a maintenance issue.

PETZL would like to remind all users how to care for your ZIGZAG to maintain the function
and prolong the lifetime of your product.

All information about the specific instructions on inspecting, checking and maintaining can be
found on PETZL.com.

https://www.petzl.com/GB/en/Professional/Descenders/ZIGZAG-PLUS

On this page you will need to click the link for Technical Information, this will lead you to 4
downloadable documents detailing:

1. Technical Notice

2. PPE Inspection procedure

3. PPE checklist

4. Tips for maintaining your equipment.
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ZIGZAG® PLUS

Mechanical Prusik with high-efficiency swivel, for tree care

The ZIGZAG PLUS mechanical Prusik allows the user to move around efficiently in a tree
using classic Prusik pulley system technigue. The friction chain provides precision and
fluidity when moving around. The pulley is mounted on sealed ball bearings to allow the
slack to be taken up easily. Can be used on either doubled ropes or a single rope, providing
great versatility. The lower attachment hole with high-efficiency swivel ensures stable and
correct positioning of the mechanical Prusik and optimal rope glide through the device.

Find a retailer

Video Detailed description

Technical information

1 Technical notice | |1 Download the PDF : technical-notice-ZIGZAG-ZIGZAGPLUS-CHICANE-1 - 6.16 MB

Declaration Of Conformity Download the PDF : UE-Declaration-D022BA00-D022CA00-ZIGZAG PLUS-CHICANE - 0.18 MB
Download the PDF : UE-Declaration-D022BA00-ZIGZAG PLUS - 0.18 MB

2. PPE inspection procedure Download the POF - 3.41 MB >

3 . PPE checklist Download the POF - 0.27 MB >
4- Tips for maintaining your equipment Download the PDF - 3.56 MB >

FAQ

See all technical content

Should you have any questions or require advice on correct use, inspection and maintenance of your
PETZL product please contact your local PETZL after sales department

@ Petz| Distribution - SAS au capital de 464.400 EUR - RCS Grenoble 388 381 642 - APE 4649Z - TVA FR 47388381642 - Entreprise certifiée ISO 9001 version 2008 - COMM-CHART-
017/Indice 8  2/2



